
Current State of the NTC Mobile App 
 
1. Everyone has different devices and settings, some devices are set to 
update apps automatically. Some devices require the user to physically 
go to the app store and update from there. If you are having issues with 
items not refreshing, go to your app store and update the app.  
 
2. You may find that the slide show and messages page will not update 
right away. We are currently working on a refreshing solution to make 
it more instant. Right now we rely on the user’s devices to decide when 
to dump the cache (memory) to update the slide show and messages 
page. 
 
3. Feedback from the community is always welcome, please leave an 
ice comment and help make the app even better. ICE: 
https://ice.disa.mil/index.cfm?fa=card&sp=117169&s=443&dep=*DoD
&sc=2 
 
As of: 5.2.16 
 

https://ice.disa.mil/index.cfm?fa=card&sp=117169&s=443&dep=*DoD&sc=2
https://ice.disa.mil/index.cfm?fa=card&sp=117169&s=443&dep=*DoD&sc=2

