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PURPOSE: The purpose of this pamphlet is to inform all Soldiers assigned or attached to FT
Irwin and the National Training Center of the basic standards of appearance and behavior
established by Army Regulations and NTC policies. This publication only highlights and clarifies
portions of those regulations and polices and in no way supersedes them or relieves any
individual from complying with current regulations and policies.



DEPARTMENT OF THE ARMY
HEADQUARTERS, NATIONAL TRAINING CENTER & FORT IRWIN
FORT IRWIN, CA 92310-5000

REPLY TO
ATTENTION OF

AFZJ-CG/CSM 01 NOV 11

MEMORANDUM FOR ALL SOLDIERS
SUBJECT: Desert Standards

1. Standards, and compliance with standards, are what make our Army the best
in training, readiness, and safety. Enforcement of established standards helps
us achieve Excellence, Competence, Confidence, Discipline, and Esprit-de-
Corps.

2. The Desert Standards Handbook is required knowledge for all Soldiers. Our
standards and history are the foundation for the Esprit-de-Corps of the unit
and the panache of the leaders.

3. Leaders will maintain this knowledge and train new Soldiers in its content.
Noncommissioned Officers are an integral part to enforcing these and all
standards, and do so with my full support.

4. The Noncommissioned Officers are the keepers of the standards and this
handbook will assist us in accomplishing that mission. As a Soldier, each of
us has a personal responsibility to know what the standards are and ensure
we adhere to and enforce them. When Soldiers fail to comply with
fundamental standards, the enforcement of standards in other areas begins to
slip. This will affect training, maintenance, and everything else a unit does.

5. All Officers, Warrant Officers, Noncommissioned Officers and Enlisted
Members of The National Training Center and Ft Irwin will ensure their
Soldiers know the standards. No leader will ever pass by a deficiency without
correcting it. The instant we do so we no longer have an Army of excellence,
but an Army of options.

TRAIN THE FORCE!

/IORIGINAL SIGNED// /IORIGINAL SIGNED//
NATHAN BUCKNER TERRY FERRELL
CSM, USA Brigadier General, USA
NTC Command Sergeant Major Commanding
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CHAPTER 1

ARMY VALUES

LOYALTY-Bear true faith and allegiance to the U.S. Constitution, the Army, your unit, and other
Soldiers

DUTY-Fulfill your obligations
RESPECT-Treat people as they should be treated

SELFLESS SERVICE-Put the welfare of the Nation, the Army, and your subordinates before your
own

HONOR-Live up to the Army values
INTEGRITY-Do what’s right, legally and morally

PERSONAL COURAGE-Face fear, danger, or adversity (Physical or Moral)

SOLDIER’S CREED/WARRIOR ETHOS

| am an American Soldier.
I am a Warrior and a part of a team. | serve the people of the United States and live the
Army Values
| will always place the mission first
| will never accept defeat
| will never quit
| will never leave a fallen comrade.
| am disciplined, physically and mentally tough, trained and proficient in my warrior
tasks and drills
| always maintain my arms, my equipment and myself
| am an expert and | am a professional
| stand ready to deploy, engage and destroy the enemies of the United States of America
in close combat

| am a guardian of freedom and the American way of life

| am an American Soldier



CODE OF CONDUCT

For members of the Armed Forces of the United States

1. “l am an American fighting Soldier. | serve in the forces which guard my country and our way
of life in their defense.”

2. “I will never surrender of my own free will. If in command, | will never surrender my Soldiers
while they still have means to resist.”

3. “If I am captured, | will continue to resist by all means available. | will make every effort to
escape and aid others to escape. | will accept neither parole nor special favors from the enemy.”
4. “If | become a prisoner of war, | will keep faith with my fellow prisoners. | will give no
information or take part in any action, which might be harmful to my comrades. If | am senior, |
will take command. If not, | will obey the lawful orders of those appointed over me and will back
them up in every way.”

5. “When questioned, should | become a prisoner of war, | am required to give name, rank,
service number and date of birth. | will evade answering further questions to the utmost of my
ability. 1 will make no oral or written statements disloyal to my country and its allies or harmful to
their cause.”

6. “l will never forget that | am an American fighting Soldier, responsible for my actions and

dedicated to the principles which made my country free. | will trust in my God and in the United
States of America.

GENERAL ORDERS

1. | will guard everything within the limits of my post and quit my post only when properly
relieved.

2. 1 will obey my special orders and perform all my duties in a military manner.

3. 1 will report violations of my special orders, emergencies, and anything not covered in my
instructions to the Commander of the Relief.



NCO Creed

No one is more professional than I. | am a Noncommissioned Officer, a leader of Soldiers. As a
Noncommissioned Officer, | realize that | am a member of a time honored corps, which is known as
"The Backbone of the Army". | am proud of the Corps of Noncommissioned Officers and will at all
times conduct myself so as to bring credit upon the Corps, the Military Service and my country
regardless of the situation in which | find myself. | will not use my grade or position to attain pleasure,
profit, or personal safety.

Competence is my watchword. My two basic responsibilities will always be uppermost in my mind --
accomplishment of my mission and the welfare of my Soldiers. | will strive to remain tactically and
technically proficient. | am aware of my role as a Noncommissioned Officer. | will fulfill my
responsibilities inherent in that role. All Soldiers are entitled to outstanding leadership; | will provide
that leadership. | know my Soldiers and | will always place their needs above my own. | will
communicate consistently with my Soldiers and never leave them uninformed. | will be fair and
impartial when recommending both rewards and punishment.

Officers of my unit will have maximum time to accomplish their duties; they will not have to
accomplish mine. | will earn their respect and confidence as well as that of my Soldiers. | will be loyal
to those with whom | serve; seniors, peers, and subordinates alike. | will exercise initiative by taking
appropriate action in the absence of orders. | will not compromise my integrity, nor my moral courage.
I will not forget, nor will | allow my comrades to forget that we are professionals, Noncommissioned
Officers, leaders!

Officer Creed

| will give to the selfless performance of my duty and my mission the best that effort, thought, and
dedication can provide.

To this end, | will not only seek continually to improve my knowledge and practice of my profession,
but also | will exercise the authority entrusted to me by the President and the Congress with fairness,
justice, patience, and restraint, respecting the dignity and human rights of others and devoting myself
to the welfare of those placed under my command.

In justifying and fulfilling the trust placed in me, | will conduct my private life as well as my public
service so as to be free both from impropriety and the appearance of impropriety, acting with candor
and integrity to earn the unquestioning trust of my fellow soldiers--juniors, seniors, and associates--
and employing my rank and position not to serve myself but to serve my country and my unit.

By practicing physical and moral courage | will endeavor to inspire these qualities in others by my
example.

In all my actions | will put loyalty to the highest moral principles and the United States of America
above loyalty to organizations, persons, and my personal interest.



NATIONAL TRAINING CENTER
MISSION

The National Training Center (NTC) provides tough, realistic, joint and combined
arms training in interagency, intergovernmental and multinational venues across
the spectrum of conflict in order to prepare brigade combat teams and other units
for combat. Additionally, the NTC trains, sustains and deploys combat ready
units from the 11th ACR and 916th Support Brigade for rotational support and

worldwide contingency missions while taking care of Soldiers, Civilians, and
Family members.

COMMANDER’S TRAINING VISION:

The National Training Center is the premier combat training center in the world
providing world class training to joint, interagency, intergovernmental and multi-

national units preparing for deployment to any operating environment across the
world.

NATIONAL TRAINING CENTER AND FORT IRWIN




HISTORY

The Fort Irwin area is rich with history dating back almost 15,000 years, when Indians of the
Lake Mojave Period were believed to live in the area. Indian settlements and pioneer
explorations in the area were first recorded when Father Francisco Barces, a Spaniard,
traveled the Mojave Indian Trail in 1796. During his travels, he noted several small bands of
Indians and is believed to have been the first European to make contact with the Indians of
this area.

Jedediah Smith is thought to have been the first American to explore the area in 1826. A
fur trapper, Smith was soon followed by other pioneers traveling the Old Spanish Trail
between Santa Fe and Los Angeles. Bitter Springs, on the eastern edge of Fort Irwin, was a
favorite stop over site.

In 1844, CPT John C. Fremont, accompanied by Kit Carson, was the first member of the
US Army to visit the Fort Irwin area. CPT Fremont established a camp near Bitter Springs
that served travelers on the Old Spanish Trail, and later the Mormon Trail, linking Salt Lake
City to California. This camp was later to become an important supply center for pioneers
during California’s settlement and gold rush.

The California Gold Rush brought prosperous trade and unexpected trouble to the area.
As California grew, and more travelers used the trails to enter the territory, raids and horse
stealing became a problem. In 1846, the Army's "Mormon Battalion" patrolled the Fort Irwin
area to control the raiding and horse stealing. During the Indian Wars the Army constructed a
small stone fort overlooking Bitter Springs and patrolled the Fort Irwin area.

In the 1880's the area experienced an economic boom with the discovery of borax at Death
Valley. From the late 1800's to the early 1900's, the area began to grow tremendously as
mining operations of all types flourished. Soon railroads, workers, and businesses led to the
establishment of the nearby town of Barstow.

The years following the Indian Wars were quiet militarily. In 1940, President Franklin
Roosevelt established the Mojave Anti-Aircraft Range, a military reservation of approximately
1000 square miles in the area of the present Fort Irwin. In 1942, the Mojave Anti-Aircraft
Range was renamed Camp lrwin, in honor of MG George LeRoy Irwin, commander of the
57th Field Artillery Brigade during World War |. Two years later, Camp Irwin was deactivated
and placed on surplus status.

Camp Irwin reopened its gates in 1951 as the Armored Combat Training Area and served
as a training center for combat units during the Korean War. Regimental tank companies of
the 43d Infantry Division from Camp Pickett, Virginia were the first to train at the new facility.
The post was designated a permanent installation on 1 August 1961 and renamed Fort Irwin.
During the Vietnam buildup, many units, primarily artillery and engineer, trained and deployed
from Fort Irwin.

In January 1971, the post was deactivated again and placed in maintenance status under
the control of Fort MacArthur (Los Angeles), California. The California National Guard
assumed full responsibility for the post in 1972. From 1972 to late 1980, Fort Irwin was used
primarily as a training area by the National Guard and reserve components.

On August 9, 1979, the Department of the Army announced that Fort Irwin had been
selected as the site for the National Training Center. With over 1000 square miles for
maneuver and ranges, an uncluttered electromagnetic spectrum, airspace restricted to
military use, and its isolation from densely populated areas, Fort Irwin was an ideal site for a
National Training Center. The National Training Center was officially activated October 16,
1980 and Fort Irwin returned to active status on July 1, 1981.

Since its activation, the National Training Center has withessed many firsts. The first unit



to train against the Opposing Force at the NTC were from 1st Brigade, 1st Infantry Division in
January 1982. Infantry and engineer units first augmented the Opposing Force in 1984. June
1984 saw the first use of M1 Abrams tanks and M2 Bradley fighting vehicles on the National
Training Center battle field. The first armored cavalry squadron rotation occurred in
November 1984. Units from the 101st Airborne Division participated in the first light force
rotation in March 1985. The 197th Infantry Brigade participated in the first extended rotation
with brigade operations in June 1985. The first urban terrain mission was conducted at the
National Training Center Pioneer Training Facility in December 1993. The first unit to conduct
a Mission Rehearsal Exercise was the 1% Brigade of the 1* Cavalry Division in OCT/NOV
2003

The National Training Center and Fort Irwin continue to serve as the Army's premier
training center preparing units from all over the globe in support of the GWOT. Officials from
many countries have visited the National Training Center and use it as a model to build their
own training centers. As in the past, Fort Irwin pits Soldiers against a harsh environment, but
now adds a determined and formidable opposing force. As during World War II, Korea,
Vietham, and Desert Storm, the National Training Center and Fort Irwin continue to train units
to fight and win on the battle field.

The NTC & 11th ACR Museum has exhibits depicting the Bitter Springs Area (NTC-Fort
Irwin) from the first official government representatives, CPT John Fremont & Kit Carson
through today's desert military training. The 11th ACR's portions of the gallery reflect its
history from 1901 to the present. This is a unigue museum with extensive artifacts/dioramas
to depict both histories of today's Fort Irwin. Please visit the museum on your next trip to the
high desert.
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National Training Center and Fort Irwin

Past
Commanders

BG JAMES T. BRAMLETT
BG THOMAS F. COLE

BG EDWIN S. LELAND

BG HORACE E. TAYLOR
BG PAUL E. FUNK

BG WESLEY K. CLARK

MG WILLIAM G. CARTER I
BG ROBERT S. COFFEY
BG LEON J. LaPORTE

BG WILIAM S. WALLACE
BG DEAN CASH

BG WILLIAM G .WEBSTER Jr.
BG JAMES D. THURMAN
MG JOSEPH F. FIL Jr.

BG ROBERT W. CONE

BG DANA J.H. PITTARD
BG ROBERT B. ABRAMS

1980-1982
1982-1984
1984-1986
1986-1988
1988-1989
1989-1991
1991-1993
1993-1994
1994-1995
1995-1997
1997-1998
1998-2000
2000-2002
2002-2004
2004-2007
2007-2009
2009-2011

National Training Center and Fort Irwin

Past

Command Sergeants Major

CSM THOMAS M. SHUMAKER
CSM JIMMIE JOHNSON

CSM ROBERT R. POOL

CSM HERMAN R. WHEELER
CSM JAMES D. RANDOLF
CSM JERRY T. ALLEY Jr.
CSM ROBERT WINDHAM
CSM JIMMIE G. BOWLES
CSM STEVEN A. MOHROR
CSM TERRANCE D. McWILLIAMS
CSM STEPHEN R. FLOOD
CSM KIM D. BOYINK

CSM ROBERT A. MOORE
CSM VICTOR MARTINEZ
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UNITS OF THE NATIONAL TRAINING CENTER

11" ACR

The 11th Armored Cavalry Regiment's unique mission is vital to the readiness of our army. That
mission is to provide the US Army the most capable and lethal combined arms opposing force in
the world. The 11th ACR is the Army's premier maneuver unit, the opposing force at the National
Training Center at Fort Irwin, California. There, the Blackhorse trains the United States Army, one
unit at a time in the brutally harsh climate of the Mojave Desert. Consequently, the tough and
uncompromising standards of the 11th ACR have become the yardstick against which the rest of
the Army measures itself.

OPERATIONS GROUP

Operations Group conducts Combined, Joint, Interagency, Intergovernmental, and Multinational
Full Spectrum Operations training in a realistic, competitive environment and provides feedback
to develop adaptive leaders and trained units to support the Army Campaign Plan all while taking
care of Soldiers, Civilians and Family members.
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916th SPT BDE MISSION
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The 916th Support Brigade is responsible for providing world class integrated Joint, Interagency,
Intergovernmental, Multinational (JIIM), contracted support, and rotary-wing aviation sustainment
to rotational units, NTC customers, and other government and civil agencies. Provide trained and
ready warriors to support combat operations in the War on Terrorism while simultaneously
providing exceptional quality of life to Soldiers, Civilians, and Family Members. Provide integrated
sustainment operations at the NTC Forward Operating Bases and ensure seamless sustainment
operations of the NTC PREPO and COB-V fleets.

MEDDAC

The United States Army Medical Department Activity (MEDDAC) mission is healthcare in support
of the National Training Center and Yuma Proving Ground. MEDDAC strives to meet the
dynamic needs of the Ft Irwin community thru Emergency Medical Services, Behavioral Health
initiatives, Population and Deployment Health, and timely access to care. MEDDAC supports
rotational units thru ancillary services, Logistics, and the NTC Surgeons cell. Along with care to
Soldiers and Family, USA MEDDAC has two Warrior Transition Units that enforce the Nations

commitment to taking care of America's wounded

Garrison

*@Q‘,) 699'
N —
6

4
&R,

Our mission is to provide the Army the installation capabilities and services to support
expeditionary operations in a time of persistent conflict, and to provide a quality of life for Soldiers
and Families commensurate with their service.

CHAPTER 2
Standing Policies
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SUBJECT: NTC Policy Letter 1, Commanders’ Open Door Policy and the
Commanding General’s Hotline/Hotmail Program

1. PURPOSE: To inform personnel of the existing avenues available for resolving
problems and establishing communication with the Commanding General.

2. APPLICABILITY: This policy letter applies to all personnel on Fort Irwin and
supersedes all previous NTC policy letters with the above subject.

3. REFERENCE: AR 600-20.
4. POLICY:

a. Open Door Policy: Commanders will issue written policy statements which
contain:

(1) An announcement of an “open door” policy to allow members of their
command to address personal or professional issues that impact discipline,
morale, or mission effectiveness.

(2) Procedures on “chain of command” assistance from appropriate staff
agencies and policies for handling the problems of subordinates.

b. The CG’s Hotline Program: This program provides additional avenues of
assistance for personnel seeking guidance or support and also makes the
Commanding General (CG) aware of their concerns.

(1) Prior to using the CG’s hotline an attempt at resolution must have been
made through the chain of command or the I.C.E. system for Garrison issues. The
hotline is not a substitute for the chain of command or for the agencies established
to assist Soldiers, their Families, and the civilian workforce. The CG’s Hotline
phone number is (760) 380-LINE (5463). The CG’s email hotline or “hotmail” is
irwin-cghotmail@conus.army.mil.

(2) The Secretary of the General Staff (SGS) will monitor and maintain the
Hotline and Hotmail accounts. The SGS will collect all relevant information about
the issue, then contact the concerned agency and/or chain of command in order to
allow them to address the problem and provide additional information for the CG.
The agency or command will provide a response and proposed resolution to the
SGS within 72 hours. The following information will be included in the response:

(a) Whether or not the agency / command was previously aware of the
caller’s issue(s).

(b) Whether or not personnel involved in the issue were acting in
accordance with proper regulations, policies, and procedures.
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(c) The results of their efforts to rectify the complainant’s issue(s) and
recommended actions or policies to prevent similar issues in the future.

(3) After receiving the above information from the agency or command, the
SGS will then provide a response to the complainant outlining the efforts to
address their issue. The SGS will also provide all details of the original hotline
issue and response to the CG for his review.

5. PROPONENT: The point of contact for this policy is the NTC SGS at 380-3611.

SUBJECT: NTC Policy, Warrior and Family Time
1. PURPOSE: To detail the establishment of post-wide Family/Soldier time.

2. APPLICABILITY: This policy letter applies to all service members on Fort
Irwin.

3. REFERENCE: None

4. POLICY: Warrior Time is an early release program intended to permit
Soldiers and Families a routine and predictable schedule to promote family
activities and resiliency. Deviation of Warrior Time is not authorized without my
explicit permission.

a. Warrior time will be executed at 1330 hours on BRD5 and all Wednesdays
during white weeks. This time is nested with early dismissal from schools, but is
not solely for service members with Families. Single Soldiers are granted
Warrior Time.

b. Rotational constraints and deployment preparations are recognized as
necessary times to deviate from complete compliance with Warrior Time.
Leaders will make careful considerations of those service members key and
essential during rotational training weeks to ensure mission requirements are
met.

c. Staff duty, Charge of Quarters (CQ) and the like guard-type duties are not
affected by this policy and will continue in accordance with standing operating
procedures.

5. SUPERSESSION. This policy letter supersedes all previous NTC policy
letters subject as above.

15



6. The proponent for this policy letter is the Secretary of the General Staff at:
380-3611.

SUBJECT: NTC Policy, Medical and Dental Activities Late and No-Show
Policy

1. PURPOSE: The provision of quality health and dental care is an important
mission. Achieving quality health care can be extremely challenging in today's
constrained resource environment. No-shows and late arrivals to
appointments prevent maximum use of available resources, thereby seriously
hindering the ability to provide quality care to the Fort Irwin community.
Commanders will assist enforcement of this policy and ensure maximum
dissemination to all Soldiers. Implementation is immediate.

2. REFERENCE: Definition of terms (Enclosure)

3. APPLICABILITY: This policy applies to all military personnel assigned to
the National Training Center.

4. POLICY:

a. The Soldier's place of duty is at the appropriate medical or dental
facility at the appointed time for his/her appointment. Failure to be at that
appointment may be in violation of the Uniform Code of Military Justice.

b. Soldiers must inform their supervisor when they schedule a routine
or specialty appointment. Soldiers should inform their chain of command
when they schedule an acute care appointment if practicable.

c. The chain-of-command must ensure that Soldiers attend all
appointments unless mission requirements will be seriously impacted. Ifa
Soldier's supervisor determines that mission requirements preclude
attendance at a routine or specialty medical appointment, that supervisor is
responsible for ensuring the routine medical appointment is cancelled and
rescheduled as soon as the conflict is identified.

d. Definition of terms is provided in sub-paragraph (4-e-1).

e. The MEDDAC and DENTAC Managed Care Divisions generate a
weekly, by-name report of "no-show™ Soldiers and distribute that report to
the appropriate commander(s). A monthly summary report (numbers only)
by unit will be generated and provided to me.

(1) Late
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(a) Soldiers who are late for an acute care appointment will be seen by
the first available provider using the triage system, and will have their unit
notified that they were late.

(b) Soldiers who are late for a routine or specialty appointment will
be required to reschedule that appointment for the net available date, and
will have their unit notified that they were late.

(2) No-Show

(a) First Time No-Show. The Soldier's company level commander
and first sergeant will be notified when a Soldier is reported as a no-show for
an appointment. That commander will counsel the Soldier in writing, unless
the commander determines there is a legitimate reason for the missed
appointment.

(b) Second Time No-Show. The first lieutenant colonel and
command sergeant major in the Soldier's chain of command will be
notified. That commander will take action as he or she deems
appropriate.

(c) Third Time No-Show. The first colonel and his/her command
sergeant major in the Soldier's chain of command will be notified when a
Soldier is reported as a no show the third time. That commander will take
action as he or she deems appropriate.

5. SUPERSESSION: This policy letter supersedes all previous policy letters
subject as above.

6. The proponent for this policy letter is the OIC of each clinic at 380-6957.
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SUBJECT: NTC Policy, Notification Requirements and Reprimands For
Alcohol-Related Misconduct

1. PURPOSE. To require notice of all alcohol-related misconduct committed by
Soldiers assigned to NTC and Fort Irwin, and to announce my intent to issue a
General Officer Memorandum of Reprimand (GOMOR) for such misconduct.

2. APPLICABILITY. This policy applies to all units and Soldiers assigned to
NTC and Fort Irwin, and to conduct committed on or off-post.

3. POLICY.

a. Unit commanders will report to this headquarters through established
notification procedures all alcohol-related misconduct by Soldiers within their
command which is punishable under the UCMJ, federal, state, or local laws.
Commanders will include their servicing Judge Advocate in these notifications.

b. I will issue a GOMOR, administrative in nature, to each Soldier who
commits alcohol-related misconduct.

c. This policy includes misconduct committed both on and off-post.

d. Notification in accordance with this policy will be made in the form of a
Commander’s Critical Information Requirement (CCIR) report.

4. DISCUSSION.

a. Under most circumstances, Soldiers have a right to responsibly consume
alcohol. However, alcohol frequently leads to bad decisions and criminal
conduct, with serious consequences for Soldiers, Family members, and other
civilians. The Army is committed to preventing drunk driving and abuse of
alcohol by addressing the causes of such conduct through training, treatment,
and other measures.

b. Under the UCMJ, federal, state, and local laws, many other forms of
alcohol-related misconduct besides drunk driving constitute criminal offenses or
infractions. These include, but are not limited to, drunk and disorderly conduct,
being drunk on duty, having an open alcoholic beverage container in the driver or
passenger area of a moving car, and furnishing alcohol to a person less than 21
years old. All such acts impede the good order and discipline of the Army,
discredit the military services, and create serious risks to Soldiers and civilians.

5. The point of contact for this memorandum is the Fort Irwin Office of the Staff
Judge Advocate at 380-3251.
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CHAPTER 3
ASSISTANCE AND AVAILABLE SERVICES

1. Army Community Service (ACS) is a social service agency that assists
commanders in maintaining readiness of individuals, families, and communities
within America’s Army by developing, coordinating, and delivering services which
promote self-reliance, resiliency, and stability during war and peace.

Services are offered to Active, Retired, and Reserve Component Soldiers
and their Family Members, regardless of branch of service. Department of
Defense Civilian Employees (both APF and NAF) are also eligible for most
services, as are their Family Members. For more program and hours of operation
information, go to the FMWR ACS website.

Telephone: (760) 380-4784
Location: Bldg. 548, Second Street

2. Army Emergency Relief (AER)

AER’s mission is to provide emergency financial assistance to active duty
Soldiers, ARNG and USAR Soldiers on continuous active duty for more than 30 days;
Soldiers retired from active duty for longevity or physical disability; ARNG and USAR
Soldiers retired at age 60; family members of each group listed above, and surviving
spouses and orphans of Soldiers who died while on active duty or after they retired.

Telephone: (760) 380-4265/3513
Location: Bldg. 548, Second Street

3. American Red Cross

The mission of the American Red Cross (ARC) is to improve the quality of human
life and to enhance individual self-reliance and concern for others. American Red Cross
services help people prevent emergencies, prepare for emergencies and cope with
them when they do occur.

Telephone: (760) 380-3697
Location: Bldg. 573, Third Street and South Loop

4. Chaplain

The Religious Support Team (RST) welcomes all Soldiers, families, retirees and
civilians to NTC and Fort Irwin. The Team is excited to offer diverse programming that
will unquestionably address EVERYONE'S spiritual needs. They support and participate
in a wide variety of worship opportunities for adults, children, teens, singles and
couples. Make sure to visit the chapel on post to see which one suits your style. You
can find services info by calling the chapel or reading a brochure.
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Chaplains and assistants are here to help during times of need and happiness.
Your first POC is your unit chaplain. If you do not know who he or she is please contact
the Post Chaplain’s Office.

Telephone: (760) 380-3562
Location: Bldg. 315 at Barstow Road and Second Street

5. Military Justice

The NTC and Fort Irwin Military Justice Division provides advice to commanders
and units regarding military justice, including but not limited to courts-matrtial,
administrative separations, and other disciplinary matters. The Military Justice Division
provides Trial Counsel who represents the United States at all special and general
courts-matrtial as well as at administrative separation proceedings. The Military Justice
Division also provides Judge Advocates to serve as Special Assistant United States
Attorneys who represent the United States at misdemeanor criminal proceedings in
United States Magistrate’s Court.

Telephone: (760) 380-4414
Location: Building 230, on the corner of C Avenue and Third Street

6. Administrative Law

The NTC and Fort Irwin Administrative and Civil Law Division provide legal
advice to commanders, staff, and tenant organizations regarding administrative law
matters. These include legal review of contract actions, labor and personnel actions,
environmental law issues, AR 15-6 investigations, financial liability investigations, line
of duty investigations, Freedom of Information Act and Privacy Act requests, and other
matters involving installation activities.

Telephone: (760) 380-4414
Location: Building 230, on the corner of C Avenue and Third Street

7. Legal Assistance

The NTC and Fort Irwin Legal Assistance Office serve active duty personnel,
retirees, and eligible Family members. Legal assistance attorneys and staff provide
legal counseling, draft letters, draft wills and powers of attorney, provide notary service,
negotiate legal disputes with third parties, review and explain legal documents (sales
contracts, leases, and court papers), provide pro se assistance in limited situations, and
make referrals to civilian attorneys when appropriate. Legal assistance attorneys will
not appear in civilian courts or give advice concerning private income-producing
activities.
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Telephone: (760) 380-5321
Location: Building 280, Barstow Road across from the Military Police Station

8. Claims

The NTC and Fort Irwin Claims department can assist you with preparing HHG
and POV shipment related claims. You have 70 days from the date of delivery to turn in
your pink DD Form 1840 to Claims. Services are provided daily on a walk-in, first come
first serve basis.

Telephone: (760) 380-3614
Location: Building 288, Barstow Road across from the Military Police Station

9. Trial Defense Service (TDS)

The Mission of the Trial Defense Services is to support Soldiers pending adverse
administrative actions and UCMJ punishment. Our first priority is to Soldiers facing
courts-martial and separation boards. Priority two actions include chapters in which
there will be no board and Article 15 actions. We also advise Soldiers who have been
informed that they may be suspects and have requested counsel and Soldiers who
reasonably believe they may face charges.

Telephone: (760) 380-3282
Location: Building 288, Barstow Road across from the Military Police Station

10. Education Center

The NTC and Fort Irwin Army Education Center provides a full range of voluntary
educational services. Army Education Counselors can assist Soldiers, Family Members,
and community members with educational goal clarification and degree/certificate
program information, tuition assistance, financial aid, and VA education
benefits. Contact the respective institution representative to determine the current tuition
cost and program availability. Eligible students may use Army TA, Gl Bill, grants, or
student loan/educational benefits.

Telephone: (760) 380-4218
Location: Building 1020 at the corner of 3™ Street and F. Avenue

11. Better Opportunities for Single Soldiers (BOSS)

BOSS is a Single Unaccompanied Soldiers program. It is designed to support the
Chain of Command and increase morale at the same time. All unit BOSS
representatives attend a monthly council meeting and promote upcoming activities.
Annual BOSS events include Single Soldier Day, The 5K Sun Fun Run, beach trips,
local amusement park visits, Christmas Tree sales and various other community
oriented activities.
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Telephone: (760) 380-3586
Location: Bldg 361, Ingalls Recreation Center, and Third Street

12. Army Career and Alumni Program (ACAP)

The NTC and Fort Irwin ACAP office provides assistance to transitioning
personnel in transitioning from the Army to civilian life. Transition services are
congressionally mandated and available for all transitioning personnel. Transitioners
and their family members are authorized to start using ACAP services two years before
retirement or one year prior to separation. Public law requires military transitioners to
complete the first step of transition service Pre-separation Counseling and complete a
DD Form 2648, Pre-separation Counseling Checklist, not less than ninety days prior to
separation or retirement. Military members pending involuntary separation are required
to receive pre-separation counseling as soon as their separation is anticipated. It is the
commands responsibility to refer transitioners to ACAP in accordance with public law.
Transitioners should register with ACAP.

Telephone: (760) 380-5644
Location: Bldg 577, 2nd St.

WEED ARMY COMMUNITY HOSPITAL PATIENT APPOINTMENT CALL
CENTER
1-866-460-5305

13. Army Substance Abuse Program (ASAP)

Reinforces unit urinalysis and provides a full range of screening, treatment and
prevention programs to support a sober and drug-free lifestyle for every Soldier, civilian
employee, retiree and adult family member in the NTC area.

Telephone: (760) 380-4153
Location: Bldg 573, 3rd Street

14. Suicide Intervention/Prevention

Common triggers associated with suicidal behavior are relationship problems,
legal and/or financial problems, and alcohol/drug related problems. In many cases, it is
a combination of these problems linked with poor interpersonal coping skills that lead
to suicidal behavior. Unit leaders should be prepared to monitor these individuals and
utilize the community, spiritual, and medical assistance that is available.

Contact your Chaplain’s office at (760) 380-3562. For emergency assistance
after duty hours call the Emergency Operations Center (EOC) at (760) 380-3750. One
important way to prevent suicide is to know your Soldiers. Ensure they know you care
and are truly concerned about their well being, and if they need assistance, that you are
there to get them the help they need.
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15. Family Morale Welfare and Recreation (FMWR)

The Family Morale Welfare and Recreation (FMWR) commitment is to contribute
to Army Well-Being, which is the personal, physical, material, mental and spiritual state
of Soldiers, Civilians, Retirees, Veterans and their Families that contributes to their
preparedness to perform the NTC’s mission.

Telephone: (760) 380-5111
Location: Bldg 550 on 2nd Street

16. Inspector General Office hours are Monday-Wednesday, Friday 0830-1630
Thursday 0830-1200

Phone Numbers: 4-3038/3039, Commercial (760) 380-3038/3039, DSN 470-
3038/3039

Location: Building 546, Second Street, next to Army Community Service office
Commanding General's Hotline Number: 380-LINE (5463)

17. Retention

Post Retention Office Bldg 340 760-380-3580 / 3581
National Guard / Army Reserve Bldg 340 760-380-5250 / 4786
USAG Retention Bldg 248 760-380-3841
MEDDAC Retention Bldg 166 760-380-5215
11th ACR Retention Bldg 158 760-380-3762

18. GARRISON SAFETY DIRECTOR (Motorcycle and ATV information)
COM: (760) 380-1347

DSN: 470-1347

FAX: (760) 380-3239
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CHAPTER 4
UNIFORM POLICY

Standards of Dress and Appearance.
1. GENERAL

a. While absolute uniformity of appearance cannot be expected, personnel must
project a military image that leaves no doubt that they live by a common standard and
are responsible to military order and discipline. Hands in pockets or poorly fitted and
improperly worn uniforms do not present a good Soldierly appearance.

b. Items prescribed by AR 670-1, Wear and Appearance of Army Uniforms and
Insignia or contained in current authorization documents will be the only uniforms,
accessories and insignia prescribed to be worn by personnel assigned/attached to NTC
and Fort Irwin.

c. Utilizing this booklet will provide the user with a basic understanding about what’s
expected at NTC and Fort Irwin and is applicable to all assigned/attached Soldiers. It is
a synopsis of several current military regulations and enforces our Army’s standards.

(1) Soldiers have a responsibility to maintain a high standard of personal
appearance both on and off duty. Leaders at all levels must enforce standards
and set good examples in their own dress and appearance. Absent written
guidelines, apply standards of professionalism and common sense.

(2) Soldiers may wear conservative sunglasses when in uniform IAW 670-
1, paragraph 1-15, except when in formation or indoors. Sunglasses will not be
worn on the top of the head, around the neck, or hanging from the ACU pockets.

a. Duty Uniform.

(1) Soldiers may wear any authorized duty uniform to/from their place of
duty. This included Desert Camouflage Uniform (DCU), Flight Crew Uniforms,
the Army Combat Uniform (ACU), or any authorized duty uniform. These duty
uniforms may be worn off post only for brief stops for personal reasons or when
conducting errands in support of daily operations. They will never be worn in off
post establishments where the sale of alcohol is the primary business or purpose
of that establishment. Combat Vehicle Crew Uniforms are only authorized for
wear to and from place of duty and during training exercises.

(2) Commanders may authorize other duty uniforms such as mess whites;
however, medical whites are only required for duty performance.
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(3) Brown/ Tan T-Shirts are not authorized for wear as an outer garment
while in uniform.

(4) When on post, Soldiers in uniform cannot consume alcohol prior to
1700 hours (after Retreat). Approval must be granted by Commanding General
to consume prior to 1700. (Leaders call is approved) Additionally, they must stay
in complete uniform.

(5) Camouflage hydration packs are permitted for wear with the duty
uniform in the training area, RUBA, RUFMA, and all post facilities.

b. Improved Physical Fitness Uniform (IPFU). The IPFU is authorized both on
and off post, to include quick stops at the 24-hour Shoppette. The IPFU is
required while conducting physical training (0600-0730 hrs) or as directed by
medical personnel for medical reasons. The IPFU is not authorized while
conducting work details, casual shopping, or participating in casual social events
on or off Fort Irwin. Civilian clothing items are not authorized to wear with
any part of the IPFU. (AR 670-1 para 12-4 states the commander has this
authority) Exceptions are retired personnel and dignitaries afforded the privilege
IAW AR 670-1. Cell Phones and keys are not allowed to be worn on the IPFU
shorts/pants.

c. Combatants/Civilians on the Battlefield (COB) Uniforms. Composition and
guidelines for the use and wear of the COB uniform will be designated by the
parent unit. Soldiers wearing COB uniforms must maintain the approved
grooming and hygiene standards when using any facility on Fort Irwin. Relaxed
grooming standards are only authorized when it is in direct support of a Soldier’s
role for that rotation. Commanders and First Sergeants will ensure that this
requirement is not abused. Dirty or unserviceable uniforms are not authorized in
any facility.

2. RESPONSIBILITY

a. All leaders are responsible for enforcing these standards. It is the Army’s Standard! The
Chain of Command will brief every Officer, NCO and Soldier assigned/attached to NTC and
Fort Irwin on these standards and other NTC and Fort Irwin policies.

b. Mixed Uniforms. Wearing combinations of various articles of the uniform other than those
prescribed by regulation, to include civilian clothes, is not authorized. However, the black
overcoat/raincoat, black windbreaker and the pullover black sweater, may be worn with civilian
clothes when the insignia of grade is removed.

c. CTA 50-900 and AR 700-84 govern the issuance of rank insignia for enlisted personnel.
Upon promotion or reduction Soldiers are to receive 3 pair of subdued, 2 pair of gold, 1 pair of
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sew-on for Class A’s and 1 pair of shoulder epaulettes. Sewing on of rank on the Class A
jacket is to be at government expense.

d. Soldiers are reminded that many items are available for purchase through our AAFES
Military Clothing Sales store and they may/may not be authorized or wear with Army issued
uniforms. When in doubt, Army Regulations and the Soldier’s Chain of Command makes the
call.

3. PERSONAL APPEARANCE

All personnel will maintain a high standard of dress and appearance. Uniforms will be properly
fitted (trousers, pants or skirt should not fit tightly), clean, serviceable and pressed as
necessary (ACUs are not authorized to be starched). At no time will the sleeves of the
ACU/DCU Blouse be “cuffed or rolled”. Personnel must project a military image that leaves
no doubt that they live by a common military standard and are responsible to military order and
discipline. Personnel will ensure that when articles are carried in pockets i.e., wallets,
checkbooks, combs and keys, that these articles do not protrude from the pocket or present a
bulky appearance. Iltems such as keys and key chains will nhot be attached to belt loops or belts
unless required for duties being performed; i.e., charge of quarters or armorer. Cell phones
and pocket clip knifes will not be exposed while in uniform. While in uniform, personnel
will not place their hands in their pockets, except momentarily to place or retrieve objects.
Uniforms will be kept buttoned, zipped and snapped-metallic devices such as metal insignia;
belt buckles and belt tips will be kept in proper luster and be free of scratches and corrosion.
Medals and ribbons will be clean and not frayed and shoes and boots will be clean and shined.
The insignia listed in paragraph 5-5, AR 700-84, will be replaced when it becomes
unserviceable or no longer conforms to standards. Lapels and sleeves of jackets will be roll
pressed, without creasing. Skirts will not be creased