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	[bookmark: _GoBack]For All Things RCI Housing Related Call 24 hrs -                                                             Michaels Management Services (MMS) 1-855-646-6420

	Type of Problem Within RCI Area (Family housing)
	Example

	Residential Water
	Leaky pipe, no water

	Non-Residential Water
	Sprinkler broken

	Residential Electricity
	Power outage

	Non-Residential Electricity
	Streetlight out

	Residential Maintenance & Repair
	Broken door

	Non-Residential Maintenance & Repair
	Broken street sign

	Residential Mail Delivery
	Sent to wrong address
760-386-2259

	Stray Domestic Animal
	Dog, Cat                                     GOC 760-380-9786/9789

	Stray Non-Domestic Animal
	Coyote, Raven, Burro               GOC 760-380-9786/9789

	Roads & Grounds
	Cleanup needed






	For All Things Non-RCI Housing Related Call 24 hrs -                                                          High Desert Service Support 760-380-3539/4812

	Type of Problem
in Non-RCI Area                                              (all except Family housing)
	Example

	Building/Barracks Water
	Leaky pipe, no water

	Non-Building/Barracks Water
	Sprinkler broken

	Building/Barracks Electricity
	Power outage

	Non-Building/Barracks Electricity
	Streetlight out

	Building/Barracks Maintenance & Repair
	Broken door

	Non-Building/Barracks Maintenance & Repair
	Broken street sign

	Building/Barracks Mail Delivery
	Sent to wrong address

	Stray Domestic Animal
	Dog, Cat                                     GOC 760-380-9786/9789

	Stray Non-Domestic Animal
	Coyote, Raven, Burro               GOC 760-380-9786/9789

	Roads & Grounds
	Cleanup needed

	*** For Barracks, all work orders are processed through the SSHO at 760-380-9372.



* When in doubt, just call the Garrison Operations Center (GOC) at 760-380-9786/9789 who will find the proper solution.  They are manned 24 hours daily.
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