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HopeNow Housing Alliance 
Mortgage Assistance for Military Homeowners 

 
The HopeNow Housing Alliance,  a group of stakeholders made up 
of mortgage servicers, investors, nonprofit counselors and military 
subject matter experts met to develop solutions to assist Soldiers 
and Families who are in receipt of Permanent Change of Station 
(PCS) orders and/or who were in or approaching default on their 

mortgage. 
 
Recognizing the call for mortgage assistance by Service members 
and Families, PCS has been classified as a hardship in the Fannie 
Mae and Freddie Mac Mortgage Servicing Guides.  HopeNow has 
adapted their current outreach program to coincide with the needs 
of the military Family.  These outreach events will be visiting four 
installations through 2012 and will assist Soldiers & Families with 
all facets of the mortgage process. 
 
To prepare for these outreach events make sure to bring the follow-
ing financial documents: 
 

*Monthly mortgage statement 
 

*Two most recent pay stubs 
 

*Documentation on all income you receive from other sources 
(alimony, child support, social security, etc.) 

 
*Most recent bank statements & utility bills with your name 

and address. 
 

For more information visit your local Housing Services Office today 
or log on to www.hopenow.com. 
 
Also turn to page two of this newsletter to see where the next 
HopeNow outreach event is being held. 
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Got a question? 

If you have any ideas or 
questions that you would like 

us to address in our Army 
Housing Soldier & Family 

newsletter, feel free to drop us 
a note on our Army Housing 

Facebook Page or via email at 
acsimhousinghq@ 

conus.army.mil.  

Did you know that PCS is now considered a hardship?  

Come out and explore your options! 

These special ONE DAY events are just for you. 

Meet face-to-face with your lender & get FREE HELP with 

the following: 

Short Sale 

Interest Reduction 

Government Programs 

Loan Modification 

Refinance Options 

SCRA Protections 

 
Event Locations:  

 

Fort Gordon Fort Gordon   

Reserve CenterReserve Center  

Building 14401 Building 14401   

10 April 201210 April 2012  

RSVP 706RSVP 706--791791--96589658  

09000900--15001500  
 

Fort Jackson Fort Jackson   

Soldier Support InstituteSoldier Support Institute  

Building 10000 Hampton Pkwy Building 10000 Hampton Pkwy   

11 April 201211 April 2012  

RSVP 803RSVP 803--751751--93239323  

09000900--15001500  
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