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FORT IRWIN LEGAL ASSISTANCE OFFICE
Bldg 288(2nd & Barstow)/ 760-380-5321/ DSN 470-5321

DFAS Garnishment Operations

DFAS Garnishment Operations in Cleveland processes all court ordered garnishments for military members, military retirees and all Department of Defense (DoD) civilian employees and several other government agencies. Types of garnishment include:

· child support 

· alimony 

· commercial debts 

· Chapter 13 and 7 bankruptcy orders 

· divisions of military retired pay under the Uniformed Services Former Spouses' Protection Act          

In addition to the DoD employees listed above, DFAS pays civilian employees from the following federal agencies:

· Department of Energy 

· Department of Health and Human Services 

· Department of Veterans Affairs 

· Environmental Protection Agency 

· Broadcasting Board of Governors 

We process garnishment court orders against the pay of the above agencies’ employees, and we are the agent for service of process for garnishment documents. 

Collecting Commercial Debt from a Military Member
It is Department of Defense (DoD) policy that military members pay their just financial obligations in a proper and timely manner. Creditors who have been awarded a civil judgment against a military member may seek enforcement of the judgment by applying for an involuntary allotment from the member's military pay. Applications for involuntary allotments cannot be based on garnishments.

If approved, the allotment can pay up to a maximum of 25 percent of the member's disposable pay per monthly pay period. (Note: not all pay that a military member receives is subject to involuntary allotment. A complete listing of pay subject to involuntary allotment and pay excluded from involuntary allotment is contained in the regulation.)

Mail
Garnishment Operations-HGA  
P.O. Box 998002    
Cleveland OH 44199-8002

Fax
Imaging Fax: 216-522-6960
DSN: 580-6960
Toll Free: 877-622-5930
See our Fax Instructions page for instructions before faxing documents to DFAS Garnishment Operations.
Phone 
888-DFAS411 (332-7411)
7:30 a.m. to 6 p.m. Eastern Time, Monday through Friday

When submitting correspondence to DFAS Garnishment Operations, please include the member's/employee's Social Security Number (SSN) on the documents. The SSN is required in order for us to identify a case. Also, include your return mailing address on the correspondence and not just on the mailing envelope. 

Note: The Garnishment Office does not process actions or service questions relating to Citibank travel card debts. These are salary offsets and not garnishments. Please contact Citibank or your travel card administrator for assistance.

