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TE C.2-1-SPEC

Work Request Procedurestc “TE C.2-2-SPEC”
WORK REQUEST PROCEDURES;
1.  Request For Priority 3 Service.  The contractor shall respond to requests for service for the tasks listed in Appendix A and shall adhere to the following procedures and time standards, unless a priority response is required by paragraph 2.

a.  Requests from Family Housing.  

(1) An appointment shall be made at the time service is requested and the contractor shall, as a minimum, establish the specific 4-hour period in which the service will provided.  

(2) Response shall occur within five (5) working days of the request and the service shall be completed within five days of the scheduled date.  

(a) If a request cannot be completed within that time frame, the contractor shall notify the COR and the requester in writing, describing the reason for delay and the date the request will be completed.

b.  All Other Requests.  

(1) The contractor may schedule appointments by maintenance zones in order to concentrate the workforce in one area and reduce travel time.  

(a) The contractor shall inform the requester of the window during which service shall be provided in that zone.  

(2) Service shall be provided not later than six (6) working days after the request is made.  

(3) All service requests shall be completed within five (5) working days after the last day of the window.  

(b) If a request cannot be completed within that time frame, the contractor shall notify the COR and the requester, in writing, describing the reason for delay and the date the request will be completed.

c.  The contractor shall ensure that parts and materials are on hand to provide the service at the scheduled time, and that work progresses continuously during regularly scheduled working days to completion.

d.  The contractor shall contact the COR if a service request meets any of the following criteria:



(1) Total estimated cost for the service requested exceeds $2,000 dollars.



(2) The Contractor believes the request is outside the scope of the contract.



(3) The service request involves one of the following: paving (greater than pot-hole filling), concrete sidewalk repair, painting, asbestos removal, construction, alteration or demolition, and sign work.

e.  Scope Determination for Priority 3 Service Requests.



(1) If the Contractor responds to a Priority 3 service request and believes that the work required is beyond the scope of the contract, the work request shall be submitted to the COR not later than 9:00 AM the following working day.  

(a) The Contractor shall attach a summary of the work needed and a detailed Engineering Performance Standards (EPS) estimate showing labor hour and material requirements.  

(b) The COR may waive the requirement to submit estimates in cases where the scope of work is clearly beyond a service request.



(2) If the COR agrees that the work required is beyond the scope of a service request, the scope of work will be reduced and a new service request will be issued by the Government, or the original work request will be canceled.  

(a) If the original work request is canceled, the work will be completed by means other than this contract.



(3) If the COR determines that the work falls within the scope of a service request, the original work authorization shall be returned to the contractor, who shall complete the work.  

(a) Work on such requests must be completed within five (5) working days from the original receipt date and time, plus the amount of time the work request was held by the COR for determination.

f.  Rework Requests.  

(1) Service requests that have been unsatisfactorily completed due to poor contractor workmanship, failure during warranty period, use of unauthorized material/supplies, or neglect shall be reworked within five (5) working days of notification of requirement.  

(a) Service requests selected for rework will have an “R” placed after the original work identifying number to identify the service request as rework.  

(b) Selection for rework can also be made based upon recurring complaints for the same system/equipment.  

(1) Recurring complaints are those received for the same system/equipment within five (5) working days of completion of the original request.  For example, if a no heat Priority 1 service request is made four days after completion of work performed as the result of a previous no-heat request, a rework request will be issued regardless of the cause of the second request.  The same applies to any single system/equipment that has recurring discrepancies that can be completed under the scope of service requests.

g.  If the contractor has reason to believe that a requested repair is the result of deliberate damage, misuse, or abuse, the COR shall be notified by telephone before repairs are started.  

(1) Upon request, the contractor shall prepare a report showing the labor, equipment, and materials used to make repairs.  

(2) Report shall be forwarded to the COR within three (3) working days of completion of repairs.

h.  The Contractor shall provide the COR written notice of all scheduled service appointments, prior to the close of business on the last day before the service is scheduled, giving location, date, time, requester’s name, organization, phone number, and task code.



(1) If the contractor is unable to gain access to the work site at the appointed time, the contractor is required to take no further action.

(a) The contractor shall leave a notice stating that the contractor responded to the request for service, that no responsible person was there to allow access to the work site, and that if the work is still required, a new service request must be initiated.

2.  REQUEST FOR EMERGENCY OR URGENT PRIORITY SERVICE.  The contractor shall respond to and correct the priority conditions listed in Appendix B, as specified below:


a.  Priority 1 (P1): Response to Priority 1 service requests shall be immediate and corrective action to arrest an Priority 1 shall begin no later than one (1) hour after receipt of the call during normal duty hours and two (2) hours after normal duty hours, or on holidays and weekends.



(1) The contractor shall arrest the Priority 1 condition, and restore service or beneficial use as applicable, before departing the work site.



(2) If further labor and/or material are required to complete the repair once the Priority 1 is arrested, the service request shall be downgraded to the appropriate classification and the completion time shall be as established for that classification.

             


b.  Priority 2 (P2): Response to Priority 2 service requests shall be within twenty‑four (24) hours and the condition shall be alleviated within eight (8) hours of the initial response.  



(1) The work required by all Priority 2 service requests shall be completed within three (3) working days of the initial response.  

(a) If a request cannot be completed within the required time frame, the contractor shall notify the COR.

3.  Responses to Exterior Electrical Problems: The contractor shall respond to exterior electrical circuits that are exposed, arcing or smoking, and power outages at the hospital or communications centers.


a.  The Southern California Edison (SCE) trouble desk shall be called within five (5) minutes of becoming aware of the situation.  

(1) For all other routine electrical power outages, not involving risk to life or facilities, Southern California Edison’s trouble desk shall be called within twenty (20) minutes of being made aware of the situation.


b.  The contractor shall maintain the capability to contact the Southern California Edison trouble desk 24 hours a day, 7 days per week.

TE C.2-1‑SPEC

Appendix A

Service Request Task Listtc “TE C.2-2‑SPEC”
APPENDIX A

SERVICE REQUEST TASK LIST;
The contractor shall repair, replace, adjust, relocate, clean, lubricate, secure, remove, and maintain the major items and assemblies listed in paragraph A‑2 as requested, unless the required services have been expanded or limited by a comment in the list.  A system of task codes has been developed to categorize requested work.  This system is explained in paragraph A‑1.

A‑1.  Schedule A service requests shall be reported using a Service ID Code consisting of a seven (7) digit task number.  The first two  (2) digits will be reserved for the appropriate craft relating to the service (i.e., carpentry, electrical, HVAC, etc.).  The next two (2) digits are reserved for major items or assemblies within that craft.  The third set of digits will be reserved for sub‑items or pieces of a singular major item or assembly.  Not every major item will necessarily be sub‑divided.  Finally, the last digits will be reserved for the actual task to be done on that item.

  XX
‑
             XX               -
         XX           ‑
X

Craft ‑ Major Item /Assembly - Sub‑Item or Piece ‑ 
Task       

TASK CODE to be applied to each major item/assembly and sub‑items.

XX‑XX‑XX‑1
REPAIR:

Item to functional status.

XX‑XX‑XX‑2
REPLACE:
Item with one that meets or exceeds original specifications.

XX‑XX‑XX‑3
ADJUST/RELOCATE:

Item to functional/optimum operating status.

XX‑XX‑XX‑4
CLEAN/LUBRICATE:

Item so as to operate/perform at functional/optimum status.

XX‑XX‑XX‑5
RESECURE:

Item so as to operate/perform at functional/optimum status.

XX‑XX‑XX‑6
REMOVE:

Item.

XX‑XX‑XX‑7
MAINTAIN:

As required (including the above tasks) as to operate/perform in functional/optimum status.

XX‑XX‑XX‑8
OTHER TASKS:

Any unique task required by note in the Major Item Assembly List.

A‑2.  Service Request Task List
Task No.
Major Item/Assembly List
01 Series Carpentry

01‑01‑00
Brackets

01‑01‑01
Antenna

01‑01‑02
Closet Rod

01‑01‑03
Shower Curtain Rod

01‑01‑04
Other Rods

01‑01‑05
Wall Bracket

01‑01‑06
Shelf Bracket

01‑02‑00
Awnings

01‑02‑01
Awning Hardware

01‑02‑02
Awning Canvas

01‑03‑00
Baseboard & Molding (Up To 100 LF Per Building Per Year)

01‑04‑00
Bath Accessories

01‑04‑01
Medicine Cabinet

01‑04‑02
Mirror

01‑04‑03
Toilet Paper Holder

01‑04‑04
Bath Towel Rack

01‑04‑05
Soap Dish/Dispenser

01‑04‑06
Tooth Brush Holder

01‑05‑00
Blackboard/Map Chart Board Bulletin (Install)

01‑06‑00
Blinds (Venetian, Bamboo, etc.)

01‑08‑00
Cabinets

01‑08‑01
Doors

01‑08‑02
Drawers

01‑08‑03
Counter Tops

01‑09‑00
Carpet

01‑10‑00
Ceiling, Holes Patch

01‑10‑02
Split Beam On Truss Cord

01‑10‑03
Ceiling Tile (Replace Only)

01‑11‑00
Air Vent Covers

01‑12‑00
Doors, Wooden

01‑12‑01
Garage Doors (Panel, Chains Springs/Cables)

01‑12‑02
Glass (Replace, Caulk & Re-glaze)

01‑12‑03
Hasps

01‑12‑04
Double-Acting Hinges

01‑12‑05
Jamb

01‑12‑06
Knob

01‑12‑07
Lock Set & Latches

01‑12‑08
Screen Latch

01‑12‑09
Night Chain

01‑12‑10
Panic Hardware

01‑12‑11
Door Bumper

01‑12‑12
Door Casing

01‑12‑13
Closure

01‑12‑14
Screen Doors

01‑12‑15
Sliding Doors

Task No.
Major Item/Assembly List


01‑12‑16
Tracks

01‑12‑17
Louvered Doors

01‑12‑18
Door Guides

01‑12‑19
Weather Stripping Threshold Sweeps

01‑12‑20
Door Stops

01‑12‑21
Dead Bolts

01‑13‑00
Draperies (Hang, Re-secure)

01‑14‑00
Exterior Siding (R/R Up To 50 LF)

01‑15‑00
Paneling (Interior)

01‑16‑00
Fences, Wooden

01‑17‑00
Fire Extinguishers (Install)

01‑18‑00
Flag Pole (Replace Ropes/ Pulleys/Restring Rope-Over Pulleys

01‑19‑00
Floors (Sub Floors)

01‑19‑01
Non‑Skid Strips (Install)

01‑19‑03
Tile (Replace Broken/Loose/ Chipped or Missing)

01‑20‑00
Gate, Wooden

01‑21‑00
Handrail, Wooden

01‑23‑00
Mailbox

01‑24‑00
Portable Partitions

01‑25‑00
Pencil Sharpener

01‑26‑00
Picture Frame & Plaques (Hang)

01‑27‑00
Ramp

01‑28‑00
Roofing

01‑29‑00
Screens (All Types Excluding Screen Doors

01‑30‑00
Shelving

01‑31‑00
Signs (Not Installed)

01‑31‑01
General (Fabricate, Install and Anchor To Structure)

01‑31‑02
Free Standing (Anchor to Post)

01‑31‑03
Housing Name Plates

01‑31‑04
Traffic Signs

01‑31‑05
Other Signs

01‑32‑00
Stairways

01‑33‑00
Vanities

01‑34‑00
Walls (Patch)

01‑35‑00
Windows (Ease Windows/Free Up)

01‑35‑01
Pane/Glass

01‑35‑02
Sash/Repaint/Re-Caulk

01‑35‑03  
Latches/Cranks

01‑35‑04
Glass Slats

01‑35‑05
Caulking

01‑35‑06 
Weather Stripping (Replace Only)

01‑36‑00
Shades

01‑37‑00
Recreational Accessories

01‑37‑01
Pools

01‑37‑02
Lifeguard Towers

01‑37‑03
Covers

01‑37‑04
Spa

01‑37‑05
Sauna

01‑37‑06
Courts (Basketball, Tennis Racquetball)

01‑37‑07
Fields (Scoreboard, Goals, Bases, etc.)

01‑37‑08
Playground Equipment

01‑37‑09
Other Recreation

Task No.
Major Item/Assembly List
01‑37‑10
Diving Boards

01-37-11
Ceremonial Font

01‑38‑00
Sheds

01‑39‑00
Balcony

01-40-00
Church Pews

02 Series Electrical

02‑01‑00
Amplifier (Fire Communications and Alarm Systems Only)

02‑02‑00
Antenna Lead‑In (Fire Communications & Alarm Systems Only)

02‑03‑00
Batteries (Charge)

02‑04‑00
Bell (Door) Or Buzzer

02‑05‑00
Breakers (Load Test/Reset)

02‑05‑02
Missing Covers (Replace)

02‑05‑03
Box (Repair)

02‑05‑04
Lugs

02‑06‑00
Cable (Splice)

02‑07‑00
Clock, Time

02‑07‑01
Ribbon

02‑08‑00
Coil (Defective)

02‑09‑00
Conduit

02‑10‑00
Contacts

02‑11‑00
Cords

02‑12‑00
Cover Plate (Outlets)

02‑13‑00
Chains & Hoists (Check Power [Electrical Service Only])

02‑14‑00
Electric Outlet

02‑14‑01
Switch

02‑16‑00
Alarm Systems

02‑16‑01
Alarm System (Local & Pull)

02‑16‑02
Smoke Alarm

02‑16‑03
Fire Alarm System (Linked To Fire Dept.)

02‑16‑04
Intrusion Detection System (Jsiids)

02‑16‑05
Telemetry System (Wells)

02‑16‑06
Level Detection System (Vapor, Sewage, Water)

02‑17‑00
Light Fixtures

02‑17‑01
Ballast

02‑17‑02
Cover (Flush ‑ Globe)

02‑17‑03
Pull Chain

02‑17‑04
Starter

02‑17‑05
Florescent (Up To 16 Fixtures)

02‑17‑06
Incandescent (Up To 16 Fixtures)

02‑17‑07
Floodlight (Up To 10 Fixtures)

02‑17‑08
Aircraft Warning Lights (Up To 5 Fixtures)

02‑17‑09
Emergency Lights

02‑17‑08
Fire Lights

02‑18‑00
Fuse

02‑19‑00
Fuse Box

02‑20‑00
Generator

02‑23‑00
Heater Electric (Up To 2 Heaters)

02‑25‑00
Intercom

02‑26‑00
Fan, Ceiling

02‑28‑00
Meter, Electric (KWH‑Indicating (Calibrate/Replace))

Task No.
Major Item/Assembly List


02‑30‑00
Electric Motors

02‑30‑01
Armature (Rewind)

02‑30‑02
Bearing, Brushes, Switch & Capacitor)

02‑30‑03
Condenser, Evaporator

02‑32‑00
Wire (Loose)

02‑33‑00
Pa System (Disassemble/Reassemble)

02‑33‑02
Speakers

02‑34‑00
Power Cable

02‑35‑00
Radio Repair (Fire Communication System Only)

02‑37‑00
Rheostat (Light Dimmer)

02‑38‑00
Service Drop

02‑38‑01
Ac Power (Connect/Disconnect

02‑38‑02
Dc Power (Connect/Disconnect

02‑39‑00
Shorts, Electrical (Check/Correct)

02‑40‑00
Solenoid

02‑41‑00
Parking Lot Lights (Re-lamp)

02‑42‑01
Hookup W/Meter

02‑48‑00
Doors Electric

02‑47‑00
Traffic Signals

03 Series HVAC

03‑01‑00
Air Purifier (Install)

03‑02‑00
A/C Heating Split System (Housing)

03‑02‑01
Belts

03‑02‑02
Ice Buildup

03‑02‑03
Bearings

03‑02‑04
Blower Assembly

03‑02‑05
Air Filter

03‑02‑06
Refrigerant

03‑02‑07
Motor

03‑02‑08
Thermostat

03‑02‑09
Condenser Coil

03‑02‑10
Thermocouple

03‑02‑11
Pilot/Igniter

03‑03‑00
Compressor Unit (A/C)

03‑03‑01
Compressor Belt

03‑03‑02
Motor

03‑03‑03
Contacts

03‑04‑00
Cooling Tower

03‑04‑01
Wood Slats

03‑04‑02
Fan Coil Unit

03‑04‑03
Fan Blades

03‑04‑04
Chemicals

03‑04‑05
Vents

03‑07‑00
Ductwork

03‑08‑00
Package A/C or Heat Pump (Cantonment)

03‑08‑01
Pilots

03‑08‑02
Belt (Service & Adjust)

03‑08‑03
Bearings

03‑08‑04
Filters


Task No.
Major Item/Assembly List

03‑08‑05
Refrigerant (Add/Recharge)

03‑08‑06
Thermostat

03‑08‑07
Drains (Unclog)

03‑08‑10
Coils (Blow Out)

03‑08‑11
Motor

03‑09‑00
Baseboard Heaters

03‑10‑00
Boilers

03‑10‑01
Relief Valve

03‑10‑02
Expansion Tank

03‑10‑03
Controls

03‑10‑04
Space Heater

03‑10‑05
Air Handler

03‑10‑06
Filter

03‑10‑07
Pilot

03‑11‑00
Drinking Fountains (Free Standing Unit)

03‑11‑01
Feed Water System

03‑11‑03
Appurtenances

03‑11‑04
Built In Units Only

03‑11‑06
Refrigerant (Add/Recharge)

03‑12‑00
Exhaust Fan (Wall/Ceiling)

03‑12‑01
Filter

03‑12‑02
Exhaust Hood Fan

03‑13‑00
Freezer (Walk‑In)

03‑13‑01
Freezer (Reach‑In)

03‑13‑02
Refrigerant

03‑13‑03
Door Seals

03‑13‑04
Shelves

03‑14‑00
Furnace (Wall and Forced Air)

03‑14‑01
Blower

03‑14‑02
Filter

03‑14‑03
Gas Leak: Fittings, Line

03‑14‑04
Pilots

03‑15‑00
Reefers, Reach-In (Salad Bar, Beer Coolers Etc)

03‑15‑01
Refrigerator/Freezer Combination Unit

03‑15‑02
Doors & Guides

03‑15‑03
Drains (Unclog)

03‑15‑04
Controls

03‑15‑05
Broken Glass/Plexiglass

03‑15‑06
Refrigerant (Add/Recharge)

03‑15‑07
Shelves

03‑15‑08
Motor

03‑15‑09
Built In Ice Maker

03‑15‑10
Compressor

03‑15‑11
Belts

03‑15‑12
Wiring

03‑15‑13
Leaks

03‑15‑14
Ice Trays

03‑15‑15
Crisper

03‑16‑00
Ice Machine

03‑17‑00
Evaporative/Rotary Cooler

03‑17‑01
Squirrel Cage

Task No.
Major Item/Assembly List
03‑17‑02
Spiders

03‑17‑03
Pump

03‑17‑04
Strainer Basket

03‑17‑05
Pads

03‑17‑06
Water Line

03‑17‑07
Overflow

03‑17‑08
Belts

03‑17‑09
Wiring

03‑17‑10
Motor

03‑17‑11
Float Assembly

03‑20‑00
Space Heaters (Lpg)

03‑20‑02
Thermocouple

03‑20‑03
Pilot (Check/Light)

03‑20‑04
Thermostat

03‑20‑05
Fan/Motor/Switch

03‑20‑06
Gas Leak‑Fittings/Lines

04 Series Mechanical Systems

04‑01‑00
Air Compressor

04‑01‑01
Air Hose

04‑02‑00
Vehicle Wash Facility

04‑02‑01
Gear Box

04‑02‑02
Strainer

04‑02‑04
Spray Wand

04‑02‑05
Hose

04‑02‑06
Oil/Water Separator

04‑02‑07
Holding Ponds

04‑04‑00
Condensate/Sump Pump

04‑05‑00
Conveyors

04‑07‑00
Gasoline Pump (Install Replacement Only)

04‑07‑01
Hoses

04‑07‑02
Nozzle

04‑08‑00
Hydraulic Pump

04‑09‑00
Lock Work, File Cabinet

04‑09‑01
Desk Lock

04‑09‑02
Safe (Open/Unlock Change Combination)

04‑09‑03
Handle

04‑09‑04
Secure To Floor

04‑09‑05
Locking Bar

04‑09‑06
Door Locks/Cylinder (Change Combination/Open/Unlock)

04‑09‑07
Door Pulls

04‑09‑08
Padlocks

04‑10‑00
Keys (Fabricate/Duplicate/Make From Code Etc)

04‑11‑00
Manual Cipher Locks

04‑12‑00
Electrical Cipher Locks

04‑15‑00
Shafts (Machine & Pumps)

04‑18‑00
Vacuum

04-19-00
Crane

04-19-01 
Electrical

04-20-00
Elevators

Task No.
Major Item/Assembly List
04-19-02 
Mechanical

04-19-03 
Hydraulic

05 Series Masonry

05‑01‑00
Ceramic Tile (Replace Broken Missing Only/Regroup

05‑02‑00
Walls Ceramic

05‑02‑02
Masonry Exterior Walls

05‑03‑00
Ceramic Floor Tile

06 Series Paint

06‑01‑00
Ceiling. Repaint (Not To Exceed 200 SF/Per Building Except For Family 

     Housing Vacant Quarters Painting)

06‑02‑00
Door (Touch‑Up/Repaint Refinish)

06‑04‑00
Touch‑Up, General

06‑05‑00
Plaster (Touch Up Paint)

06‑06‑00
Striping

06‑06‑01
Parking Area

06‑06‑02
Streets

06‑06‑03
Cross Walk Strips

06‑06‑04
Traffic Direction Arrow

06‑07‑00
Walls

06‑07‑01
Wall Touch-Up After Repairs

06‑07‑02
Repaint (Not Exceed 200 Sf Per Building Except For Family Housing

     Vacant Quarters Painting

06‑07‑03
Windows (After Repairs) Paint

06‑07‑05
Wallcovering

06‑08‑00
Dumpsters, Paint

06‑09‑00
Re-Stain Cabinets

07 Series Plumbing

07‑01‑00
Air Cylinder (Ammonia/Oxygen/Nitrogen/Etc)

07‑02‑00
Basin, Wash

07‑02‑01
Stuck Plug (Free Up)

07‑02‑02
Strainer Basket

07‑02‑03
Trap

07‑02‑04
Basic (Caulk)

07‑03‑00
Bathtub & Shower

07‑03‑01
Perimeter (Caulk)

07‑03‑02
Diverter Shower Valve

07‑03‑03
Bathtub Waste Valve

07‑03‑04
Shower Head

07‑03‑08
Shower Stall

07‑04‑00
Chlorinator

07‑04‑03
Chemicals For Pools/Wells

07‑06‑00
Commode Unit

07‑06‑01
Seat

07‑06‑02
Commode Clogged

07‑06‑03
Float Assembly

07‑06‑06
Reset Toilet (Leaking At Base)

Task No.
Major Item/Assembly List
07‑06‑07
Handle

07‑07‑00
Drains

07‑07‑01
Drinking Fountain Plugged

07‑07‑02
Floor Drain Plugged

07‑07‑03
Kitchen Sink Drain Plugged

07‑07‑04
Lateral Drain Plugged

07‑07‑05
Sewer Main Plugged

07‑07‑06
Storm Drains Plugged

07‑07‑07
Bathroom Drains Plugged

07‑07‑08
Manhole

07‑07‑09
Drain Pipe Leaking

07‑07‑10
Catch Basin

07‑07‑11
Utility Drains

07‑07‑12
Pop‑Up

07‑07‑13
Floor Strainer

07‑08‑00
Hose Bib

07‑09‑00
Faucet

07‑09‑01
Missing Or Broken Handle

07‑09‑02
Leak

07‑09‑03
Aerator/Faucet

07‑09‑04
Sprayer

07‑12‑00
Fire Hydrant

07‑13‑00
Flushometer

07‑14‑00
Fountain

07‑15‑00
LPG (Restore Service)

07‑17‑00
Water Heater

07‑17‑01
Pilots And Burners

07‑17‑02
Leak In Steam Or Water Line

07‑17‑03
Drain

07‑17‑04
No Hot Water

07‑18‑00
Pipe Insulation (Patch)

07‑19‑00
Leaks

07‑19‑01
Gas Leaks

07‑19‑02
Water

07‑19‑03
Steam

07‑19‑04
Condensate

07‑21‑00
Pumps

07‑22‑00
Septic Holding Tank (Pump)

07‑23‑00
Radiator

07‑26‑00
Sprinklers, Fire

07‑26‑01
Fire Sprinkler Leak

07‑26‑02
Fire Valve Leaking

07‑26‑04
Line Broken

07‑26‑05
Head

07‑26‑06
Alarm

07‑26‑07
System (Charge)

07‑26‑08
Gauges

07‑26‑10
Regulators (Check)

07‑26‑11
Tank

07‑27‑00
Urinal (Unplug)

07‑28‑00
Valves (Up To 4”)

07‑29‑00
Water

Task No.
Major Item/Assembly List
07‑29‑01
Pressure (Check)

07‑29‑02
Line (Repair)

07‑29‑03
Meters (Check/Replace/Calibrate)

07‑29‑04
Tanks

07‑33‑00
Backflow Preventers

07‑34‑00
Oil Meter

07‑35‑00
Gas Meter

08 Series Roads & Grounds

08‑01‑00
Clothes Line

08‑02‑00
Fence, Metal

08‑03‑00
Low Area With Soil, Level (Upto 20cy Of Fill)(Fill)

08‑04‑00
Gate, Metal

08‑06‑00
Post

08‑07‑00
Top Soil (Deliver Up To 20 Cy)

08‑08‑00
Pest Control

08‑08‑01
Animals (Squirrels, Rats)

08‑08‑02
Bees/Wasps

08‑08‑03
Bird Nest

08‑08‑04
Insects

08‑08‑05
Dead Animal (Pick Up/Remove Only)

08‑09‑00
Drainage (Grade Swale, Clean Debris From Drainage And Structures

08‑10‑00
Pavements

08‑10‑01
Potholes

08‑10‑02
Sweep (Dirt, Sand & Debris)

08‑11‑00
Bumper Logs

08‑12‑00
Unpaved Roads & Parking Areas (Grade And Level)

08‑12‑02
Tank Trails

08‑14‑00
Sidewalks & Ground Drains

08‑15‑00
Sanitation

08‑15‑01
Sand, Dirt & Debris (Cantonment Area, Except Pavements)(Clean & 

     Remove)

08‑16‑00
Trash, Bagged Or Containerized Replace Trash Cans Dumpster, Empty

08‑17‑00
Pol Spills

08‑17‑01
Paved Areas

08‑17‑02
Unpaved Areas

08‑18‑00
Irrigation Systems

08‑18‑01
Line Broken

08‑18‑02
Head

08‑18‑03
Valve

08‑18‑04
Timer

08‑18‑05
Regulators (Check)

08‑20‑00
Other Ponds

08‑21‑00
Improved Areas

08‑21‑01
Lawns

08‑21‑02
Shrubs

08‑21‑03
Gravel

08‑21‑04
Trees

08‑21‑05
Weed Removal

08‑23‑00
Unimproved Areas

Task No.
Major Item/Assembly List
09 Series Sheet Metal

09‑01‑00
Barricades (Temp)

09‑02‑00
Covers, Metal (Repair/Replace)

09‑03‑00
Doors, Electric Roll‑Up

09‑03‑03
Switch

09‑03‑04
Motor

09‑03‑05
Chain & Cable

09‑05‑00
Doors, Manual Roll Up

09‑05‑03
Rollers

09‑05‑04
Spring/Cable/Chain

09‑06‑00
Doors Sliding Fire

09‑06‑02
Rollers

09‑06‑03
Handles

09‑07‑00
Doors, Storm

09‑07‑02
Lock

09‑08‑00
Steel Fire Door

09‑09‑00
Vent (Clean)

09‑11‑00
Grates

09‑13‑00
Equipment Stand

09‑14‑00
Expansion Plate Joint

09‑15‑00
Guard Rail

09‑16‑00
Gutters & Downspouts

09‑17‑00
Ladders, Metal

09‑18‑00
Screens, Security

09‑18‑01
Metal Frame

09‑18‑03
Locks

09‑19‑00
Sheet Metal Cutting

10 Series Appliances

10‑01‑00
Buffers

10‑02‑00
Burners (Stove, Drip Pan)

10‑04‑00
Dishwasher

10‑04‑01
Door Seals

10‑04‑02
Clogged

10‑04‑03
Dishrack

10‑04‑04
Install New Unit

10‑05‑00
Doughnut Machine

10‑05‑01
Install New Unit

10‑06‑00
Dryer, Clothes

10‑06‑01
New Unit (GFM) Install

10‑06‑02
Belt

10‑06‑03
Motor

10‑06‑04
Vent

10‑06‑05
Element

10‑08‑00
Mixer

10‑09‑00
Garbage Disposal

10‑10‑00
Meat Slicer

10‑11‑00
Oven, Gas

10‑11‑01
New Unit (GFM) Install

10‑11‑03
Controls

Task No.
Major Item/Assembly List
10‑11‑04
Doors

10‑11‑05
Broiler

10‑11‑06
Pilot

10‑11‑07
Gaskets

10‑12‑00
Grill

10‑13‑00
Hamburger Machine

10‑15‑00
Juice Machine

10‑16‑00
Bun Warmer

10‑17‑00
Oven, Electric

10‑17‑01
Elements

10‑17‑02
Broiler

10‑17‑04
Thermostat

10‑17‑05
Timer

10‑17‑07
Door

10‑17‑08
Gaskets

10‑18‑00
Range

10‑18‑01
Knobs

10‑19‑00
Rotary Oven

10‑19‑01
New Unit (GFM) (Install)

10‑19‑03
Controls

10‑19‑04
Clutch/Pulley

10‑19‑05
Pilot

10‑19‑06
Security Alarm

10‑20‑00
Toaster

10‑21‑00
Washer, Clothes

10‑21‑01
New Unit (GFM) Install

10‑21‑02
Door And Seal

10‑21‑03
Drains Unclog

10‑21‑04
Belts

10‑22‑00
Vacuum Cleaner

10‑23‑00
Kitchen Equipment

10‑24‑00
Appliance Bulbs

10‑25‑00
Sneeze Guard

10‑26‑00
Food Steamers

10‑27‑00
Food Carts

10‑27‑01
Wheels

10‑28‑00
Deep Fat Fryer

10‑29‑00
Microwave Oven
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Appendix B

Priority Conditionstc “TE C.2-2‑SPEC”
APPENDIX B

PRIORITY CONDITIONS;
The following conditions require priority response according to the classification indicated.

PRIORITY 1:

a.  Chlorine leaks.

b.  Fractured water line.

c.  Water or sewer main fracture.

d.  Any malfunction which allows sewage leakage or contamination of the water supply.

e.  Gas leaks.

f.  Energized electrical circuits exposed, arcing, or smoking.

g.  Electrical power outages at the hospital or communication center.

h.  Control device or pressure vessel failure in a boiler plant.

i.  Hazardous material and chemical spills.

j.  Insecure ADP facilities (locks).

k.  Persons trapped in elevators or an elevator condition that could result in life or property endangerment or could have an adverse affect on personnel, equipment, or mission accomplishment.

PRIORITY 2:

a.  Water backing up in plumbing.

b.  Commode inoperative IF no other commode is available.

c.  Water faucet running continuously.

d.  Unusable faucet in family housing unit, UPH, or food service facility IF no other faucet supplying that classification of water is operative.

e.  No hot water.

f.  Any malfunction in the sewage collection system or treatment plant that diminishes the ability to collect and process sewage.

g.  Petroleum contaminants entering the sanitary sewer system.

h.  Malfunctioning control devices in the LPG distribution system.

i.  Malfunctioning protective devices (GFI, breakers, etc.) and alarm systems.

j.  No heat when ambient temperature is less than 50 degrees F., or when requested by the Hospital Commander.

k.  No cooling in automatic data processing equipment rooms, hospitals or communications centers, or in any other facility when the ambient temperature is 100 degrees F. or greater.

l.  Malfunctioning of ranges and refrigerators in family housing or any food preparation and refrigeration equipment in food service facilities.

m. Loss of cooling in any food storage or display equipment.

n.  Boiler plant pump or pressure line failure.

o.  Broken staircases, balconies, and handrails in family housing and UPH.

p.  Malfunctioning exterior doors or locks.

q.  During inclement weather, any structural damage which will allow the elements to cause damage to the building or its contents.

r.  Damaged or broken recreational or playground equipment exposing a potential injury hazard.

s.  Installation of barriers at road hazards. 

t.  Act of God (flood, storm, earthquake, etc.) requiring response to protect life, maintain road access, or to protect real property from damage.

u.  Malfunctioning of diaphragm pumps on OWS (effluent, sludge waste oil) and vault sump pumps at wash racks.

TE C.2-2‑SPEC

APPENDIX C

CONDITION EVALUATION CODE

tc “TE C.2-2‑SPEC”
APPENDIX C

ABBREVIATION LIST

CONDITION EVALUATION CODE;
A = 
FAILURE‑EQUIPMENT OR FACILITY CANNOT BE USED FOR ITS INTENDED PURPOSE. (IMMEDIATE) 

B = 
FAILURE IMMINENT, ADVANCED STAGE OF DETERIORATION, REQUIRES FREQUENT REPAIRS (1‑3 YEARS)

C = 
SYSTEM FUNCTIONAL, BUT DETERIORATION IS EVIDENT AND WILL PROGRESS FURTHER IF PROJECT IS NOT ACCOMPLISHED. 

D = 
LITTLE DETERIORATION AT PRESENT TIME, BUT PROJECT WORK STILL CONSIDERED ESSENTIAL (OTHERWISE PROJECT NOT VALIDATED) (BEYOND 6 YEARS)

TE C.2-1‑SPEC

APPENDIX D

ABBREVIATION LIST

AIR C

AIR COOLED 

LP

LIQUID PROPANE

AUT

AUTOMATIC

LT

LIGHT

BOIL

BOILER

LWC

LOW WATER CUTOFF

CHEM

CHEMICAL

MAN

MANUAL

CIRC

CIRCULATING/

MAX

MAXIMUM



  CIRCULATION
MIN

MINIMUM

CLG

CEILING

MNT

MOUNT (ED)

COMP

COMPRESSOR

MTR

MOTOR

COND

CONDENSATE/

NA, N/A
NOT APPLICABLE



  CONDENSER

NX

NOT ACCESIBLE

D

DAMAGE

PKG

PACKAGE

DWH

DOMESTIC HOT
PNU

PNEUMATIC



  WATER

PRV

POWER ROOF VENT

DL

DIESEL


PR VALVE
PRESSURE RELIEF 

DP

DRY PIPE SYSTEM


  VALVE

DRY

DYER


PS

PULL STATION

EL

ELECTRIC/



  (ALARM)



  ELECTRICITY

PST

POST

EVAP

EVAPORATE

QTRS

QUARTZ

EX

EXHAUST

REM

REMARKS

EXCH

EXCHANGER

RM

ROOM

EXP

EXPANSION

SFTY

SAFETY

FA

FORCED AIR

SPD

SPEED

FLTR

FILTER/

SS

FLOW SWITCH/



  FILTRATION



  SPRINKLER ALARM

FL, FLR

FLOOR


STG

STORAGE

FLO

FLOURESCENT

STM

STEAM

FM

FLOOR MOUNT (ED)
SYTM

SYSTEM

FS

FIRE/SMOKE

T/COUPLE
THERMOCOUPLE



  ALARM

TYP

TYPICAL

GEN

GENERATOR

UN, UK, UNK
UNKNOWN

HID

HIGH INTENSITY
VAR

VARIABLE



  DISCHARGE

VM

WALL MOUNTED (ED)

HL

HIGH LIMIT

@

ESTIMATED (FOLLOWS



  (CUT OFF)



  QUANTITY)

HTR

HEATER

1E5

SCIENTIFIC NOTATION

HYDRO

HYDRAULIC

IN

INCH

INC

INCANDESCENT

C.8-270
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